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1.)	 Primecast account information
2.)	 Invoice Details- (Billing Period- does not include prorated charges from initial activation date)
3.)	 Adjustments – Credits and /or debits added or subtracted from total amount due.
4.)	 Past Due Amount - Any remaining balance from the previous month’s invoices. 
5.)	 Current charges- Total of all monthly service charges, one time fees, usage, taxes and surcharges included for 	
	 this billing period.
6.)	 Total Amount Due - Amount due calculated by the summation of current charges and past due amount and
	 subtracting any adjustments.
7.)	 Remittance Stub- Please include this stub with your payment.  
8.)	 Due Date - Date the total amount due needs to be paid in full before it is considered a past due balance and 	
	 late fees will apply.
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9.)	 Important Messages - Answers questions about billing policies, possible invoice changes and/or 	
	 special marketing messages.
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10.)	 Adjustments – Any payments, credits or debits added to the account within the past bill cycle.

11.)	 “Credit Memo” or “Debit Memos” will appear in this section during the integrated billing
	 transition. These credits or charges are to compensate for the DIRECTV integrated bill period change.  

12.)	 Primecast Charges- Primecast monthly service charges.

13.)	 Long Distance- Charges for any long distance phone calls made during the previous billing period. 	
	 While Primecast services bill in advance, Long Distance charges will bill for previous month’s
	 activity. 

14.)	 DTV Charges- Charges calculated by DIRECTV and sent over electronically to bill on a unified 		
	 Primecast invoice.  Includes any pay per view ordered during previous billing period.
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15.)	 Call Detail- The specific details of any long distance phone calls made during the previous billing period 	
	 and included in the charges from item 13 on the invoice.


